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Certification of NWSI 10-103, Operations and Services Improvement
Process Implementation, dated July 22, 2010

The Office of Climate, Water, and Weather Services reviewed NWSI 10-103, Operations and
Services Improvement Process Implementation, dated July 22, 2010, and certifies it is current and
requires no updating during its CY 2012 biennial review cycle.

Responsibility for the directive is currently held by:

OPR: Chris Wamsley, W/OSI
Certifier: Cindy P. Woods, Chief, W/OSI
Approving Authority: David B. Caldwell, Director, W/OS
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