Department of Commerce ¢ National Oceanic & Atmospheric Administration » National Weather Service

NATIONAL WEATHER SERVICE INSTRUCTION 30-2112
AUGUST 1, 2007

Maintenance, Logistics, and Facilities
Systems/Equipment Maintenance, NWSPD 30-21

REPORTING SYSTEMS, EQUIPMENT, AND COMMUNICATION OUTAGES

NOTICE: This publication is available at: http://www.nws.noaa.gov/directives/.

OPR: W/OPSL (M. Paese) Certified by: W/OPS (J. McNulty, Jr.)
Type of Issuance: Routine

SUMMARY OF REVISIONS: This directive supersedes NWSI 30-2112, “Reporting
Systems, Equipment, and Communication Outages,” dated April 19, 2005. The introduction,
reporting requirements, and reports paragraphs were rewritten for clarification. Appendix B,
“UnScheduled Outage System (USOS) Reporting,” was modified to include new procedures
for requesting a username and password, and entering a new outage through the Engineering
Management Reporting System (EMRS) portal. Other minor changes were made to the text to
clarify the topic discussed.

Signed by July 18, 2007
John McNulty, Jr. Date
Director, Office of Operational

Systems




NWSI 30-2112 AUGUST 1, 2007

Reporting Systems, Equipment, and Communication Outages
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1. Introduction. The purpose of this instruction is to describe the method of reporting

system, equipment, and communication outages that threaten or could threaten public safety to
alert senior level managers. The tool for reporting outages is the Unscheduled Outage System
(USOS). The USOS provides a Web-based data entry system to report new daily outages, revise
submitted outages, close outages, and generate reports.

2. Responsibilities.

2.1  Assistant Administrator for Weather Services. The Assistant Administrator designates
the Director of the Maintenance, Logistics, and Acquisition Division (OPS1) as the focal point
for outages.

2.2 Regional Directors, Director of the National Centers for Environmental Prediction
(NCEP), and Director of the Office of Operational Systems (OPS). Each director establishes
written procedures specifying points of contact (POC) for outages requiring immediate reporting.
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2.3 Directors of NCEP Central Operations, Hydrometeorological Prediction Center (HPC),
Aviation Weather Center (AWC), Storm Prediction Center (SPC), Marine Prediction Center
(MPC), Tropical Prediction Center (TPC), and Chief of the Telecommunication Operations
Center. Each business day, the directors of NCEP Central Operations, HPC, AWC, SPC, MPC,
TPC, and the Chief of the Telecommunication Operations Center will provide a report to their
director on all computer systems and communications outages specified in Section 3.

2.4 Director of National Data Buoy Center (NDBC). The Director of NDBC will provide a
report to the Director of OPS only when the status of an existing outage changes or a new outage
occurs.

2.5 Director of the Maintenance, Logistics, and Acquisition Division, OPS1. The Director of
the Maintenance, Logistics, and Acquisition Division will prepare a consolidated daily report and
submit it to the Assistant Administrator for Weather Services and the Deputy Assistant
Administrator for Weather Services each business day.

2.6 Regional Systems Operations Division Chiefs. Each business day, the regional systems
operations division directors will provide a report to the regional director on all outages specified
in Section 3.

2.7  Senior Individual on Duty. If public safety is or could be affected by a system,
equipment, or communication failure, the senior individual on duty at a Weather Forecast Office
(WFQ), Weather Service Office, River Forecast Center (RFC), Data Collection Office, Center
Weather Service Unit, West Coast/Alaska Tsunami Warning Center, Pacific Tsunami Warning
Center, NCEP Central Operations, HPC, AWC, SPC, MPC, TPC, National Weather Service
Telecommunication Gateway (NWSTG), or NDBC reports immediately by telephone (voice
contact) or pager to a designated POC.

2.8 Point of Contact. When a POC is notified of a system outage or failure that threatens or
could threaten public safety, the POC notifies the regional director, Director of NCEP, or
Director of OPS.

3. Reporting Requirements for Systems, Equipment, and Communications Outages. During
weather or hydrologic conditions that threaten or could threaten public safety, immediately
generate a report (section 4.1) when:

1. Advanced Weather Interactive Processing System (AWIPS) requires
implementation of service backup

2. Weather Service Radar-88 Doppler (WSR-88D), NOAA Weather Radio,
WFO/RFC voice communications, Frame Relay Circuit, or associated equipment
fails.

Equipment failure as described in section 4.2 or Appendix C occurs.
4. Backup or restoration steps fail.
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4, Reports. There are two types of reports, Incident and Daily.

4.1 Incident Report. Send an incident report immediately when failure of equipment or
systems threaten or could threaten public safety. During normal business hours (Eastern time),
the director notifies the Assistant Administrator for Weather Services and the Deputy Assistant
Administrator for Weather Services of outages with mission impact, public visibility, or political
sensitivity. Otherwise such notification to the Assistant Administrator and Deputy Assistant
Administrator will take place at the beginning of the next business day by voice contact or the
highest priority level e-mail. Sites and centers will follow-up incident reports with an e-mail or
other written documentation covering all items listed in Appendix A. Incident reports will be
documented and tracked in the daily report using USOS as described in Section 4.2. When
outages are restored, the time of restoration will be reported. All times given in reports will be
Coordinated Universal Time (UTC).

4.2 Daily Report. Send daily reports using USOS when failure of equipment or system
exceeds or is expected to exceed the established restoration times listed in Appendix C, or if
criteria exists for an Incident Report.

4.2.1 For outages specified in section 3 but not requiring incident reports, the senior individual
on duty at the site will contact designated regional, NCEP, or OPS officials by e-mail or
telephone (voice or answering machine). These outages also will be recorded and tracked in the
daily report using USOS.

4.2.2 Directors will provide daily reports and updates using USOS to the Director of the
Maintenance, Logistics, and Acquisition Division, OPS1 by 11:30 a.m. Eastern time each
business day. (Note: Alaska and Pacific Regions will provide reports as of their close of
business the previous business day.)

4.2.3 Daily Report in USOS Consists of Two Sections (Appendix B).

1. Current outages
2. Outages closed since the last report by region/center
4.2.4 OQOrganization of Reports.

1. Within each part, the report will be organized by system [e.g., AWIPS,
WSR-88D, ASOS, mainframe computer, File Transfer Protocol (FTP) server].

2. Within each system category, sites will be listed from longest to shortest outage.

3. For each outage, the hours of outage to date and projected date and time of
restoration will be listed separately along with the cause of the outage.

4. For current outages, the projected total outage hours will be used in listing the
sites from the longest to shortest outage.

4.2.5 Information to be Included in a Report.

1. The cause of each outage.
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2. The actions being taken to restore the outage.
3. The effect on services.
4, Any severe weather that took place during the outage.

4.2.6 Second Part of the Report. Outages closed since the last report, will list the total hours of
the outage and the date and time the outage was closed.

4.2.7 In both parts of the report, outages that required incident reports will be distinguished by
appearing in bold print.

4.2.8 The daily report is generated using the USOS at
https://ops13web.nws.noaa.gov/usos/index.html. All times given in reports will be UTC.

4.2.9 The reports are available for viewing on a personal computer or printing in hard copy
format.

NOTE: USOS has not been certified to run with other browsers (including Netscape). If you do not
have Internet Explorer 5 or higher, go to the Microsoft IE Page and download this version.
Also, reports in the USOS system are in PDF format and require Adobe Acrobat Reader. We
recommend downloading Acrobat Reader 4.0 or higher from the Adobe Home Page. If you
have installed or upgraded your Internet Explorer browser since installing Acrobat Reader,
you may need to reinstall Acrobat in order for it to work properly with this system. Questions
or comments should be directed to OPSL1.




NWSI 30-2112 AUGUST 1, 2007

APPENDIX A - Incident Report
All Incident Reports follow-up e-mails should cover the following:

System, equipment, or communication capability that is non-operable.

Site and responsible WFO/RFC.

Date/time outage began.

Projected restoration date and time.

Actions being taken to restore system, equipment, or communications capability.
Effect on services.

N o gk~ DR

Severe weather conditions occurring during outage.

| NOTE:  All times should be given in UTC.

A-1
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APPENDIX B - UnScheduled Outage System (USOS) Reporting
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1. Establish a New User Account
1. To request a Username and Password, open Internet Explorer.
2. Type the address, https://ops13web.nws.noaa.gov/pls/emrsuser/emrs_main.home,

and then press Enter. The National Weather Service Engineering Management
Reporting System (EMRS) screen displays (Figure 1).

s WWW.NWs.noaa.gov
National Weather Service L
4

NWS Site Map NWS News NWS Organization IR e ) Erter Search Here _

Configuration Branch Maintenance Hews: There are no new news items today. ...... Click here for details
WIOPS13
Welcome to the National Weather Service

EMRS Home Engineering Management Reporting System

on the World Wide Web!
Engineering
Handbook
Engineering Maintenance Data Report
Analysis Collection Generation

EMRS Web Portal @

Maintenance Request Enter the EMRS Portal
Password required to Enter the

o
uJDFS1

Radar Operations
Center, W/OPS4

..... ing Management rting System

Consolidated Logistics
System

Useful Links

National Weather Service DizcleimeEs PrvBCY-FOICY:
Contact EMRS Staff ! 0 quisition Division, W/OPS1
er 08, 2005 12:03 PM m
YERIFY®

Figure 1. National Weather Service EMRS Screen
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3. Click Enter the EMRS Portal. The Application Login Page displays (Figure 2).

Figure 2. Application Login Page

4. Click here to request a username and password. The account application
selection menu displays (Figure 3).

Figure 3. Account Application Selection Menu

B-2
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5. Click EMRS/USOS to request an account to access the EMRS and USOS. The
New User Info screen displays (Figure 4).

www.nws.noaa.gov
ATy,
“ fe

National Weather Service

‘nl:lnn &
r\j New User Info

NWS Site Map NWS News NWS Organization VR T e} Enter Search Here

£

an,
‘\‘ 4,

"
<
-
¥, i

Enter User Information Below.

Personal Information

First [
Name|
Middlei
Initial L
Last
MName
Email |
Address |

Phone | 1 Phone |
Mumber! | Extension |
Location Information
Re”g‘iﬁﬁ [v] nwsHiD| [s¢] Positon| [l
Figure 4. New User Info Screen
6. Complete the form with your personal information. If you are a forecaster or

other operations staff, click the Position field and select OFFIC - Other
Wfo/Office Staff from the menu.

7. Click Submit to process the form. After the EMRS analyst reviews the request,
an account is created and the user is notified by e-mail that a new EMRS/USQOS
account was created.

2. Enter New Outage

This menu option provides a way to enter a new unscheduled outage record for submittal to
Region approval through the EMRS portal. There are two components to entering a new outage:
the Maintenance Request data entry form and the USOS Outage Report data entry form.

1. Open Internet Explorer.

2. Enter the address, https://ops13web.nws.noaa.gov/pls/emrsuser/emrs main.home,
to access the EMRS Portal.

Press Enter. The National Weather Service EMRS screen (Figure 1) displays.

4, Click Enter the EMRS Portal. The Application Login Page (Figure 2) displays
for entering your e-mail username and password. For example, if an e-mail
address is “john.doe@noaa.gov,” the username is “john.doe” and the password is
the same password used to log into an e-mail account.

B-3
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5. Enter the EMRS/USQOS account User Name and Password, and click Login.
The EMRS Data Entry System page (Figure 5) displays.

National Weather Service mm:’.:::*
EMRS Data Entry System Py
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Tencseday, Fed, 22 2007 110720

=18 Eﬁgiheenngi.ﬂanagemé;x( Reportlngs';szem
Maintenance Request

whoome ESCH2 |
Warterarcs Caitodn

Wartenance Reporing

Febuary 2007 S Foem A

Sun. | Mon | Tee | Wed | Thu  Fn | Sat
2 X3

b Antoinated Proshativs Makstenaar
Bt 105 08 o7 o8 09 [0 4

S e e A o R L =
W w o 3 @ @

» [ = -

Ember i (LS
Pasmong Ribguined to Enter e Congobtaned Loguacs Syaiem. Enter T irst CLS web
— pdekbwied it EALEE b 34000 CLS et DAL SwSrS whih It S0 usanamp!
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Figure 5. EMRS Data Entry System Page
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6. Navigate to the EMRS portlet, located in the center of the EMRS Data Entry
System page (Figure 6) and click Maintenance Request. The Maintenance
Request form (Figure 6) displays with a document number automatically
generated. This form provides a way to request maintenance on failed equipment,
facilities, and infrastructure designated by the Director of the OPS.

Equipment Status  EMRS Account Admin Help

ENGINEERING MANAGEMENT REPORTING SYSTEM
Maintenance Request and Unscheduled System Outage (USOS) Reporting

“WEQ: |[ESCMZ2 *Document No.: JESCMZTUEZﬁUDCI
Open Date: Open Time: “Initials: Response Priority:
02262007 || 1317 |(Local Time) O immediate O Low
@ Routine O Not Applicable
*Maintenance Description:] 500  characters left %
*Program;: *Station ID: Equipment Code; Trouble Ticket #:
[ = |2 3
o

Figure 6. Sample Maintenance Request Form

7. Enter your initials.

8. Describe the maintenance request completely in the Maintenance Description
box.

0. Click the down arrow at the end of the Program box to display a list of all

available programs for the site, and select a program.
10. Repeat step 9 to select the Station ID and Equipment Code.

11.  Click Submit. If an outage affects one of the designated NWS equipment types
requiring a USOS entry, a system message displays (Figure 7).

Microsoft Internet Explorer @

\qr) A26(Document Number: APXS1129000) was successfully saved,
A )

Do you need to create an Qutage Report in USOS?
Click OK to go to U505 or Click Cancel to close,

[ CK ]I Cancel ]

Figure 7. Create an Outage Report Request

12.  Click OK. The USOS System Outage Report displays (Figure 8) with the
Program, Outage Site, WFO, and Open Date & Time in UTC fields populated

B-5
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14.

15.

16.
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from EMRS. The unique USOS document number is automatically generated for
each form.

UNSCHEDULED OUTAGE SYSTEM (USOS)
SYSTEM OUTAGE REPORT

.Eﬁnrmflﬁu;bcr_ ﬁ'}ngmm i-l:_l-ul‘.'rg'z Tife i-iil'."ﬂ 0
[PHIZ05124634 ASOS [AcrpTLanmicoTond =) PHI (MOUNT HOLLY, MJ) [
("Eyet ta & The i UTG. | Projacted Close Data & Thire o UTG Profacted Ouiags Hows I

| DR Y Y Y SO YYY S {FEHHFHAE
[tsmeonz — feaan [osnaeoos [z 2430
[fr Chack this lenx if an incldent regart vwas creatad,
Loz of Duwtage (maximan 200 charsotes] 28 charschars [eft
[reaF 2w cut — - -_.:J
. =
[ Action Taker fo Rostore {marimem M0 chamches) 227 characters left
|¢-?D-Ehﬁ:- PARTE =
=
| gt oar Sevicas (madiinmn 200 cliascions) |’E1EI charactars ledt
[ceservzr: mas o sLme. — —_— |
_ 2|
i Severn Weatfeer Conditions {emaximum 240 chamcters] 236 characters |&ft
| [Hene =l
= |
SoveDocwnenonHold | SubmitToRegion | Oue wboutSeang) | |

Figure 8. Sample USOS System Outage Report

Ensure the Outage Site box displays the Station Identifier (SID) for the site
experiencing an outage. If not listed, contact the EMRS Program Manager within
the Configuration Branch, W/OPS13 (Section 4). Once the information is
changed within the EMRS database, it displays in the USOS.

Enter the Projected Close Date & Time in UTC. The Projected Outage Hours is
calculated and displays.

Enter the information about the new outage. There are counters to the right of the
text fields on the form indicating how many characters are left.

Click Submit To Region for approval.
Or

Click Save Document on Hold to retain the form without submitting to region
(Section 3.5, Open On-Hold Outage, for instructions on submitting the outage at a
later time).

B-6
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USOS Main Menu
1. Open Internet Explorer.
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2. Enter the address, https://ops13web.nws.noaa.gov/, to access the NWS
Configuration Branch Web site (Figure 9).

onfiguration Management - Microsoft Internet Explorer

J File Edit YWew Favorites Tools Help

=10l x|

Site Map

0PS1

OPS13 Internal
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Staff Directory
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National Weather Service
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News Organization
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CM CONTROL

REPORTING
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Advanced Weather Interactive
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Autormated Surface Obsening
System (AS0S) CM

Consale Replacement System . )
(CRS) CM MIRS Private Kiosk

Facilities CTh

Radiosonde Replacement System

(RRS) G far Public Schoals

Unscheduled Qutage System

(US0S)

MO&&'s Mational Westher Service Dizclaimer
1325 East-YWest Highwvay

Silver Spring, kD 20910 Credits
Configuration Management

Webmaster: MIRS VWeb Development Team Glossary

Branch Chizf: Michellz de Tommasa
Page last modified: May 21, 2007

Accidentallliness Safety

Engineering Management

Reporting Systerm (EMRS)

MOAS Check In System

MOAS Public Alert Radios

weathergoy =
AT
p Ll

MANAGEMENT
INFORMATION SYSTEMS

Cooperative Station Serice
Accountability (CSEA)

MIRS Public Kiosk

MWS Location ldentifier
Systermn (NWSLI

MWH Public Schoaols Maintenance
System

RRS Site File Upload

Privacy Policy
Ahout Our Organization

Career Opportunities

Figure 9. NWS Configuration Branch Web Site
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3. Select, under REPORTING SYSTEMS, Unscheduled Outage System (USOS).
The National Weather Service USOS screen displays (Figure 10).

weather gov
ATy,
L) s

National Weather Service

NS USOS

L

Site Map  News Organization ECEIR N E nter Search Here

CONFIGURATION The US0S requires Microsoft Internet Explorer Viersion 5 ar 6
BRANCH W/OPS13

It has not been cedified to run with other browsers {ncluding MNetscape). If you do not have
UsS0S HOME Intermet Explorer 5 or 6, go to the Microsoft IE Page and download this version. Also, reports in
the USO0S systern are in PDF format and require Adobe Acrobat Reader. We recommend
STAFF DIRECTORY downloading Acrobat Reader 4.0 or higher from the Adobe Home Page. Ifyou have installed or
upgraded your Internet Explorer browser since installing Acrobat Reader, you may need to
reinstall Acrobat in order for it to work properly with this sysiem. Questions or comments should

CONTACT be directed to WIOPS1.
CONFIGURATION

BRANCH CHIEF
Enter USOS System

Enter USOS User Interface

USOS Documentation

Figure 10. National Weather Service USOS Screen

4. Click Enter USOS System. The Application Login Page (Error! Reference
source not found.) displays for entering your e-mail username and password.

B-8
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5. Enter the USOS account User name and Password, and click Login. The USOS
Main Menu displays (Figure 11).

WWW.NWS.N033.gov
National Weather Se o atiTH,

USOS Main Menu

NWS Site Map NWS Hews NWS Drgazaﬁon NVUS Search ERngnne
ooy UnScheduled Outage System (USOS)

\BNg,
191%

x
&
A
L

Privacy Statement @ Enter New Qutage
@ Close Outage

CH HOME @ Modify Previously Reported Outage
@ Reports Menu

@ Open On-Hold Qutage

AWIPS CM @ Delete an Outage

ASOS CM

CRSCM You are currently logged in as NANCY LEE
CSSA

EMRS

RRSCM

NWWSLI HOME

OPS13 Directory

Figure 11. USOS Main Menu

3.1 Enter New Outage

This menu option provides a way to enter a new unscheduled outage record for submittal to
Region approval through the USOS. There are two components to entering a new outage: the
Maintenance Request data entry form and the USOS Outage Report data entry form.

1. Click Enter New Outage. The Maintenance Request form (Figure 6) displays
with a document number automatically generated. This form provides a way to
request maintenance on failed equipment, facilities, and infrastructure designated
by the Director of the Office of Operational Systems.

2. Repeat Section 2 steps 6 through 10 to complete the form.

3. Click Submit. If an outage affects one of the designated NWS equipment types
requiring a USOS entry, a system message displays (Figure 7).

4. Click OK. The USOS System Outage Report displays (Figure 8) with the
Program, Outage Site, WFO, and Open Date & Time in UTC fields populated
from EMRS. The unique USOS document number is automatically generated for
each form.

5. Ensure the Outage Site box displays the Station Identifier (SID) for the site
experiencing an outage. If not listed, contact the EMRS Program Manager within
the Configuration Branch, W/OPS13 (Section 4). Once the information is
changed within the EMRS database, it displays in the USOS.
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6. Enter the Projected Close Date & Time in UTC. The Projected Outage Hours is
calculated and displays.

7. Enter the information about the new outage. There are counters to the right of the
text fields on the form indicating how many characters are left.

8. Click Submit To Region for approval.
Or

0. Click Save Document on Hold to retain the form without submitting to region
(Section 3.5, Open On-Hold Outage, for instructions on submitting the outage at a
later time).

3.2  Close Outage

This menu option provides a way to close an outage previously listed on a Daily Outage Report.
There are two components to the Close Outage option: the Close Outage List and the Close
Outage Data entry form.

1. Select Close Outage. The Close Outage List screen displays (Figure 12). This
list shows all the records eligible for closure.

&
Close Outage List

Click on the document number you wish to Close

_Eﬁucumunt Mumber | Cll-l.&age Site j .ljpann.ljate & Time
[PHA0G 24534 |BCY [ATLAMTIC CITY, T 09-MAY-02

10 B e

Figure 12. Close Outage List Screen

B-10
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2. Select the Document Number link for an outage to complete the close
information. The close outage data entry form displays (Figure 13).

UNSCHEDULED OUTAGE SYSTEM [USOS)

SYSTEM OUTAGE REFPORT

Docement Mumther P.'\:.lgmm Cuslagie Site
| PHI30G51 24634 ASOS ACY (ATLANTIC CITY . M)

Opan Dato & Fima i UTC Profactod Close Dato & Tima iy UTC [Projaciad Cutage Hours
(AT YT FiHEM SR D A0
[OHONZ000 2090 1[09/13/2003. 1200 84:30

Mo Incident Raport was created for this outage.

Causa of Oage (maximum M clwmotes) |?El3| characters laft

TEEF/DEW CUT — _;_]

= |

Action Teken o Recharn (masimem 30 chmcten) fZ:.'-‘ characters [eft

|-:>e|:-zpz:~ PARTS =

i |

-i};wpn:r o St r_."-.[_ manimmm 1024 ch a-mr.lw';}

OESERVER HAS TO SLING.

Siwarn Wasthar Comiitions (maeimm 1024 charcius)

MOMNE

m‘:ﬁm.! "F,. ..II;IAI‘L;:;H.: E.ﬂ.cmﬂﬂ.l.mgc Tourrs

[Enzems (i) i
' CiosaOutoge | it iwithout Saving) |

Figure 13. Sample Close Outage Entry Form

3. Enter the Close Date & Time in UTC (MM/DD/YYYY HH:MI). The Actual
Outage Hours are calculated after entering the Close Date & Time.

4. Click Close Outage.

3.3 Modify Previously Reported Outage

This menu option provides a way to modify previously submitted information to an open outage
listed on a Daily Outage Report.

1. Click Modify Previously Reported Outage. The Open Outage List displays
(Figure 14). This list shows all the open outage records eligible for revision.

ATy

s g

Open Outage List

ey
+ Q
(T 19

o

il
(Pt

Click on the document number you wish to open

|Document Mumber | Dutage Site Open Date & Tirme |
[TEHA05ER] 16 |BIEMME {COMSAD, WT) 01-0CT-00

Figure 14. Open Outage List

B-11



NWSI 30-2112 AUGUST 1, 2007

2. Select a Document Number link for an open outage record to modify the
information. The modify open outage data entry form displays (Figure 15).

UNSCHEDULED OUTAGE SYSTEM {USOS)
SYSTEM OUTAGE REFORT

ipecume wmmper Program  Outage Site “wra
[TFX10508116 MNWR [BGMME(CONFADMT -] | TFX (GREAT FALLS, MT)

| = o | Frofected Chose Date & Time  |Projacted
| Opan Data & Fima Io UIC | & chack iis bow it the in (TC |Outage Howrs
[MRSDONYYY WD | rnjected rostore time s MDY YYY HHA [HHHFEMI)

| o KRN, [ | |

I™ Check this box if an incident report was created.

| Cause of Outage (maximem 200 charscress) 240 characters left
1 | J
. =l
| Actin Takan fo Restone (masimum 20 chameners] 240 characters |eft
| | d
; =l
| bmpact on Servdcer (maximam M40 chamclnes) 240 charactars left

| =
| |
: Severe Weather Cordifons {raximum M0 chemctens) 240 charactars left
| | P
! |
Resvan for Revision {maximnuem M0 chamciers) c4l Charactars left
| | =l
| =l
[ Subent ToBegion | Ouit dwithout Seving) |

Figure 15. Sample Modify Open Outage Data Entry Form

3. This form is used to revise previously submitted information for an open outage.
There are two buttons on the bottom of the form:

e Submit to Region
e Quit (without Saving)

B-12



3.4

NWSI 30-2112 AUGUST 1, 2007

Reports Menu

The Reports Menu option provides a way to print daily outage reports using Adobe Acrobat. If
installed properly, the Adobe Acrobat Reader launches when a report is selected. There are four
choices on the Reports Menu (Figure 16):

) WA WS NOAE. 00V
National Weather Serv i AT,

NS USOS Reports

. NWS Site Map NWS News NWS Organization NWS Search
uso UnScheduled Outage System (USOS)

Privacy Statement

WMiNg,

K
.
e
‘ayys

Reports Menu
CM HOME

Administrator's Report
o Print Preview Current Outage Report
@ Frint Preview Closed Outage Report
o Archive Qutage Reports (hy date)
CRS CM @ view Transactions In Progress
@ Return to Main Menu

ASOS CM

AWIPS CM

CSSA

EMRS Mational Westher Service Disclaimer Priveacy-Policy:
Mairtenance, Logistics and Acouistion Division, WIoPS1
Configuration Branch, WIOP3S13

RRS CM Page last modified; Wednesday, February 21, 2007 12:00 PM

Program Manager: Mancy Lee

NWSLI HOME

0PS13 Directory

Figure 16. USOS Reports Menu

Print Preview Current Outage Report (to see a draft open outage report for today)
Print Preview Closed Outage Report (to see a draft close outage report for today)
Archive Outage Reports (to see official reports submitted to the NWS Administrator)
View Transactions in Progress (to see the status of submitted outage records)
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3.4.1 Archive Outage Reports

1. Select the Archive Outage Reports. The USOS Archive Reports selection screen
displays (Figure 17). This screen provides a mechanism for selecting a date for
an official Open Outage Report or Closed Outage Report.

Pl
" .i*

LA

{

Y

UnScheduled Outage System (USOS)
Archive Reports

Please select a Report Date from the desired drop-down list and click View Report

fUpen Outage Reports !Closed Outage Reports

[05/09/2003 1348 =| | 05/08/2003 13458 =|
Wigw Fiepor | Wigw Feport |

*There are records on this day's report for your office

Return to Reports Menu

Figure 17. Archive Outage Reports Selection screen

2. Click the arrow to the right of the date box to select a report for a day.
Click the View Report button to launch Adobe Acrobat to see the report.

The Acrobat Reader has several built-in functions allowing users to print a report,
save a report to disk, zoom in on a report, advance to the next page, advance to
the last page, etc. To activate these features, click the Adobe Acrobat icons
located on the tool bar above the report display screen (Figure 18).

NOTE: Do not use the toolbar above the URL to print the report. This toolbar pertains to Internet
Explorer, and not Adobe Acrobat
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g

—~
L

Tl &

B&|%o- 85 08E||H <> Hes|[ma-

g e - @ 3 =
T, b
¢ g UnScheduled Outage System (USOS) S B
E el Daily Cutage Report B 5 M
Outages Closed Since Last Report i et
g DRAFT Repeort Dl 051202005
— WFO PHILADELPHIA, PA
BEIECEELLE Tafe e Tare REmal T Wl Being FFac an EOTL
gl [ odup | we |ufe gus®| i | e |
g "’Elﬁ"{'ﬁ: N B B B Ll e et L B L |
Ex Total Cuntzges for This Regon 1
hd |
-

M 4 1o0i1 b M Tix85m |0 = # 4]

Figure 18. Sample USOS Closed Outage Report

3 https:/ /opsl3disc.nws.noaa.goy,/reports /rwservlet?usossopenfinaliéy_seqno=1560&y_ user=U5 10| x|
J File Edit GoTo Favorites Help
= =l E@%- E? | o - Eopeg N 2 Z’
= == ‘5 ﬁ \‘\'J ILSelect E‘ Lo | Y = e L e 2= |2 Sign -
ATy
- - UnScheduled Outage System (USOS) A 4
] ) - " -
g Daily Outage Report = i
(- s 5
Current Outages Lt
A Report Date  05/04/2007
% PHILADELPHIA. PA
O Comms | Dutage Site WFD Datar‘rlm@l ou Ew projectad CatsProjactad Cause -Q.Eﬁl}l'l! Baing ETTBEE(H'I Sevars We Outage
E or Dulsge Hours and Time af Cmtage Taken fo Sarvices conditions HNumbar
5 System Began | to Date Restors Hours Restora
g E NANR ANTF1 FHI{MOUNT| 050472007 1333 05/04/2007 23:01 1w NOAA WEATHER IE BENIGN. BROADCAET 12 [T FHITO50412
=T |E (ALLENTOWN, | HOLLY, NJ} [+ WEATHER TECHNICIANS WILL EE TEMPORARILY
= PA) RADIC NOCTIFIED. OFF THE AIR.
TRANSMITTER
7’ AT ALLENTOW
12 DOWWN.
[l KNR BUDMZ [FHI{MOUNT] 050472007 1314 05/04/2007 23:00 1642 TRANEMITTER WEATHER IE BENIGN. TRANEMISEICN KIKE FHI7O50413
E BUDLER3VILL] HOLLY, NJ} 0e13 OFF THE AIR | ELECTRONIC TECHNICIANE (52 OFF THE AIR.
[ E, MD} AND CONTRACTOR WILLBE
= NOTIFIED LATER THI2
g MORNING. TELCO 12
') CHECKING THE CIRCUIT.
- Total Outages for This Region 2
hd
TR PPl | Qo 3‘| ld =

|l4

il

Figure 19. Sample Open Outage Report
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3.4.2 View Transactions in Progress

1. Select View Transactions in Progress. The Transactions in Progress List
displays all outages submitted for the site currently in review (Figure 20).

e e‘@
Transactions in Progress List
Transactions in Progress
Click on the document number you wish to view

» o lcomms||> ~ |[DatefTime|[ o, oo | = o 5
Document Outage Form Current
or Outage Site Outage i
Number | System Began Status . Status . Reviewer
PHIZOTAT27 22 WSREED DI (FORT D, KJ) [17-JUL-02 [ENEEEE] M PROGRESS [USOSOPST

PHI305124634 [ASOS 'ﬁ_lqr m_rmmm’:_ CITY. NJ}_lQQ._MAma_ EC

Ratum o Eanart Manu

Figure 20. Transition in Progress List

2. Click the Document Number link to view detailed information for an outage.
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3.5  Open On-Hold Outage

This menu option provides a way to modify an outage previously put on hold (Save Document on
Hold button shown in Figure 8) and not yet submitted to a Region for approval. There are two
components to the Open On-Hold Outage option: the Document Hold List and the on-hold
outage record data entry form.

1.

1l
.,,'l h"

e ]
Bl
T %

Click Open On-Hold Outage. The Document Hold List displays (Figure 21).
This list shows all the records placed on-hold and not yet submitted to Region for

approval.

Document Hold List

Click on the document number you wish to open

[Document Mumber | Qutage Site \Open Date & Time |
[IEx1042565 TEX (GREAT FALLS, MT) [25-APR-01
[TEx1a2572 TF (GREAT FALLS, MT)[25-4PR-01

Eeturn to vizin hisno

Figure 21. Document Hold List Screen
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Select the Document Number link for an outage to complete the information for
an on-hold outage record. The on-hold outage data entry form displays (Figure
22). This form is used to update outage information and is identical to the Enter
New Outage Data Entry form. Three buttons are on the bottom of the form:

e Save Document on Hold
e Submit to Region
e Quit (without Saving)

UNSCHEDULED QUTAGE SYSTEM [US0S)
SYSTEM OUTAGE REPORT

|Document Number iF'mgmm Culage Sita [wro
|TFI1 042565 |AIIPS |TF.>'€|:GREATFALLS. WT) ) |TFI (GREAT FALLE, MT)

FProjected Close Date & lProjactec

oﬂmm'm ¥ Chock this box ifthe  Tinme [Outage Hours
|* by projectad restore time is [AMDDYYY HHMG i{J‘#-Hi'..IW}

[ovzsmom [iraz  [Mrkeown. | | [

| I Check this box if an incldent repon was created.

Iﬂa-rm of Qutage (maximum M0 charactars) {225 characters left
|s1fsra1r LOCE-TF =]
]|

|.ﬁﬁ#on Taken to Fostore (maximmnm 240 chamebs) 230 characters keft
CALLED HCF =

!Impeﬁ on Sarvices [maximnm 240 cheraciers) [21 2 characters left
| Hal T GO T BACEDP ZERVICES j“
E:|

|Smr¢ Wieather Comditions [maximumn M0 clamciers) [235 characters left
|
|

"
|

SaveDocunentontold | SubmiTaRegion | Oull fihout Saving) |

Figure 22. Sample On-Hold Document Entry Form
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3.6 Delete an Outage

This menu option provides a way to remove an outage not yet approved by Region. There are
two components to the Delete an Outage option: Document Delete List and delete outage record
data entry form.

1. Click Delete an Outage. The Document Delete List displays (Figure 23). This
list shows all the records eligible for deletion.

at
wtile,

IEAE,

Ii/
Ak

LT %

Document Delete List

The following documents are eligible for deletion

Click on the document number you wish to delete

Document Number | Dutage Site Qpen Date & Time
MEA104199  [TFA(GREAT FALLS, MT) [10-APR-01 p
TEX1043439 [BGNME [CONRAD, MT)  [10-APR-01

TEX 1043565 TEX (GREAT FALLS, MT) [25-APR-01
TEA1042573 IGTF (GREAT FALLS, MT) [25-APR-01
MEX1DAP50T BZN (EOZEMAN, MT)  [20-APR-00
TEX10426105  |[BTM(BUTTE,MT)  [2&APRO1T
MEX10503118  [TFA (GREAT FALLS, MT) [26-APR-0T

Returm fo hMain Menu

Figure 23. Document Delete List Screen
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2. Select the Document Number link for an outage to delete an outage record. The
Delete Outage Data Entry form displays (Figure 24). This form is used to review
a non-regional approved record for removal from the USOS. There are two
buttons:

e Delete Outage
e Quit (without Saving)

UNSCHEDULED QUTAGE SYSTEM (US0S)

SYSTEM OUTAGE REPORT
|Dercrimant Mumber iF’ngm |l|:|'maga Site
|TFI1 042565 LAWIPS TEX (GREAT FALLS, MT)
iaﬁ E;inm Projactad GFD;EI_I:;E Timre Pm}ada:f Ouiage Howrs
{MEDDYYY HHAM) {HLDDYYY HHAD {HHHH)

104/25/2001 07:22

Mo Incident Report was created for this outage.
|Causa of Ouizge fmaximum 102 chamctars)
'SYSTEM LOCK-UP

i.ﬂ.c.'fu" l'akan to Restora {maximem 124 chaaclers)
|CALLED MCF

\mpact on Sm'?':&-?fmaximum 1024 characters)

iHAD TO GO TO BACKUP SERVICES
gﬂ'wena Westher Conditions {maximmn 102 clhamcters]

INONE
[Close Date & Time |fcinal Outzge Howrs
I Delete Quiage | Cluit (without Seving) |
Figure 24. Sample Delete Outage Entry Form
4, Assistance

If difficulties occur when operating the USOS, contact the USOS POC within the Maintenance
Branch (OPS12) at NWS Headquarters:

National Weather Service

Maintenance Branch W/OPS12

1325 East West Highway, Room 16330
Silver Spring, MD 20910

Telephone number:
301-713-1833 x172
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APPENDIX C - System Outages to be Reported in Daily Reports
The following system outages are required to be reported in Daily Reports each business day:

1.

10.

11.

Failures requiring immediate reporting (Incident Reports), highlighted in bold
letters (Appendix A).

Failure of AWIPS that requires implementation of full or partial service backup as
described in NWSI 10-2201 (if all services are handled locally, reporting is not
required).

Failure of NWS WSR-88D expected to last more than 12 hours.

Failure of National Oceanic and Atmospheric Administration (NOAA) Weather
Radio expected to last more than 12 hours.

Failure of WFO or RFC voice communications expected to last more than 12
hours.

Failure of regional frame relay circuit or associated equipment expected to last
more than 12 hours.

Failure of upper air equipment expected to last more than 24 hours.

Failure of ASOS that is not expected to be restored within established restoration
time. See NWSI 30-2111, Appendix B, ASOS Maintenance.

Total failure of Data Buoys and Coastal Marine Automated Network (C-MAN)
stations.

NCEP Central Operations and missing individual model runs if an outage is
projected to last longer than one forecast cycle.

Failure of mission-critical computer systems and communication capabilities at
HPC, AWC, SPC, MPC, TPC, or the NWSTG (including the AWIPS Satellite
Broadcast Network) for which on-site backup cannot be invoked and standard
operating procedures fail to restore service.
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