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SUMMARY OF REVISIONS: This directive supersedes the National Directive System (NDS)
Policy Directive 60-2501, Radar Level 1l Data Trouble Reporting and Response Procedures, dated
March 9, 2006. Changes made are: 1) Telecommunications Operations Center (TOC) was moved
from the Office of the Chief Information Office (OCIO) to the Office of Operational Systems
(OPS) in 2010.
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1. Introduction - This instruction supports the policy established for the National
Oceanic and Atmospheric Administration (NOAA) National Weather Service (NWS)
Radar Level 1l Data Dissemination Network as described in the NWS Policy Directive
(NDS) 60-25. The instruction delineates the trouble reporting procedures and the policy
for responding to such reports.

2. Monitoring - The NWS OPS and the TOC has established and maintains an
automated monitoring system. The sites can be used for this purpose:
http://weather.noaa.gov/monitor/radar2/ . Telecommunications Gateway personnel will
be alerted to failures of the flow of WSR-88D Level Il data. Field sites should monitor
the flow of Level Il data from the WSR-88D systems they control at least twice daily.

3. Trouble Ticket - The Gateway will establish a trouble ticket which will track the
problem resolution in accordance with established procedures and will notify Tier Il and
Tier 111,
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