	ASOS PROBLEM REPORT FORM

	Title/Summary:
	

	Originator:
	
	ASOS Build:
	
	Phone:
	

	Location:
	
	Date/Time:
	
	Email:
	


	Priority
	Severity


	Type of Issue
	Frequency

	1.Emergency
	
	1. No Impact        
	
	7. System Up with Workaround
	
	1. Request for Change (RC)    
	
	5. Documentation/Procedure
	
	1. Always
	

	2.Urgent
	
	2. Operational Impact
	
	8. System Up with No Workaround
	
	2. Software Trouble Report (STR)         
	
	6. Hardware
	
	2. Sometimes    
	

	3.Routine
	
	3. Cosmetic
	
	9. System Shutdown with No Workaround
	
	3. Test Trouble Report (TTR)
	
	7.  Watch Item.
	
	3. Rarely 
	

	
	
	4.Inconvenience
	
	10. System Shutdown with Workaround
	
	4. Operational Trouble Report (OTR)
	
	8. System Deficiency
	
	4. One Time Occurrence
	

	
	
	5.Observational Error
	
	11. System Up w/no Workaround
	
	
	
	
	
	5. Unknown 
	

	
	
	6. Observation Failed/Not Distributed
	
	
	
	
	
	
	
	6. See description
	


	Problem Description:
	E-Mail: ASOS Test Team

	(Use second page if additional space is needed)



	Component:

	Algorithm

User Interface

Other

Data Processing

Voice

Comms

Comms Interface

Simulation

Sensors

ACU Hardware




