
AWIPS II Topic of the Week -- Trouble Ticket Reports (TTRs) 
 

All, 

 

In AWIPS I world, we have DRs (Discrepancy Reports).  In AWIPS II, we have TTRs 
(Trouble Ticket Reports) that will eventually be migrated over and will be recognized as 
DRs after the SOA field deployment.  In the meantime, the AWIPS II test teams (i.e. IV&V, 
FIT, UFE, NCLADT, etc.) generate TTRs to track and prioritize for adjudication with 
Raytheon, which enable the Raytheon developers to address and resolve software issues 
that were identified during testing.  The AWIPS development teams (i.e. Raytheon 
Developers and OST TTR group) routinely meet to adjudicate the outstanding TTRs (via 
the TTR Summary Report) for resolution prior to Operational Testing and Evaluation 
(OT&E), which is one of the acceptance criteria for entrance to OT&E.  Special thanks to 
Peter Pickard, AWIPS TTR Lead, and the Raytheon developers for their diligence on 
addressing the TTRs.  For more information about the TTR Summary, please go online to 
the AWIPS Tech Infusion website (http://www.nws.noaa.gov/ost/SEC/AE/Testing.htm). 

 

To join the mail list for these messages, please contact Fran Curnow at 
Frances.Curnow@noaa.gov 

 

  

Regards, 

Olga Brown-Leigh 
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