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Outline

• 2007 Air Quality Outreach Activity 
Summary

• Feedback Review
• Ways to provide feedback to us
• Forecaster Focus Group Feedback Form 

Tutorial
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2007 Air Quality Outreach Activities
• Air Quality Awareness Week – Poster 

produced by EPA 
and distributed by NWS
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2007 Air Quality Outreach Activities

• Air Quality Constituent Group Meeting
- Held April 30 in Washington, DC
- Participants included NOAA, EPA, and 

attendees from the private sector
- Good dialog ensued on products and 

services which NOAA/EPA offers, and 
how our services are being used
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2007 Air Quality Outreach Activities

Other Activities:
- Participated in 2007 National EPA Air 

Quality Meeting
- Maintained records of public and focus 

group feedback (to be discussed next)
- Updated Product Description Documents 

for operational and experimental products
- Updated basic air quality program/training 

module for NWS staff



6

Feedback Summary
• For 2007, most interested in experimental 5x 

ozone product feedback (recently became 
operational)

• Feedback was received from a number of 
sources:
- Off main NWS Air Quality Page (www.weather.gov/aq) – link at 

bottom of page
- Off experimental Air Quality Product Page (5x ozone – 

recently transitioned to operational) –
www.weather.gov/aq-expr

- Through Survey Feedback System (Apache)
- Through NOAA’s “Ask a Librarian” Program
- Email
- Forecaster Focus Group Feedback Form

http://www.weather.gov/aq
http://www.weather.gov/aq-expr
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Subjective Feedback 
Responses/comments on experimental O3 Product

• Responders represented a mix of public, AQ forecasters, from 22 states 
including all NWS CONUS Regions.

• General Summary:  
- AQ forecast guidance is being used by the public for planning purposes – 

when to exercise, when to avoid prolonged outside activity
- The source of pollutants is of interest
- Overall, model does well with trends, and seems to forecast well in the Pacific NW.
- Public would like to know how accurate the predictions are, and the effect of the 

prediction on public health.
- There is a discrepancy between depiction of a location on a graphical map 

and within point data.

• Sample Comments:
- “I suffer from bronchitis…which is irritated by smoke, etc. in the air.  The air 

quality forecasts have helped me avoid going outside when the air is alive with 
smoke and they tell me when it is safe to go out. Thank you!” - DW – Auburn, AL, 
5/29/07

- “From the observations I have been making, the model is doing a good job. 
“The NWS Experimental Model is showing good agreement.  - D.R. – WA 
State Dept. of Ecology – emails from 7/9 and 7/17/07

- I use this product for, “for farm workers, children outside and 
livestock/animals safety.” M.L-E, Greenville, NC, 8/9/07 

Presenter
Presentation Notes
General Summary Backup:

-	Used for planning purposes - 13/55 said they use the product for planning purposes/health reasons/exercise (24%)

-	Source of pollutants is of interest – 10% of Apache respondents asked questions concerning source of pollution

-	Model does well with trends – verbal comments from Evan Shipp.  Also comments made from Donovan Rafferty from Pacific NW

-	Accuracy of predictions - 7/55 said they would like some sort of interpretation guide/legend/explanation of what the data means (13%).  There were also people asking how accurate the data is, and comments like, “how about a scale on what is good, better, or ugly?”

-	Discrepancy of graphical vs. point data - 4/55 requested an easier way to query the data (color graph, better animation) (7%).  There were also comments made on some errors with the 1-hr/8-hr point data (being reversed, not displaying)…and the data depiction on the graphic was different than the point data.



Sample comments:

First quote – from David O. Whitten, a retired professor from Auburn University, Auburn, AL, 5/29/07.  “I suffer bronchiectasis (should be bronchitis I think)---cough blood from damaged lungs when tissue is irritated by smoke, etc. in the air. The air quality forecasts have helped me avoid going outside when the air is alive with smoke and they tell me when it is safe to go out. Thank you!” 

Second Quote – “The NWS Experimental Model is showing good agreement.”.  This came from Donovan Rafferty, Washington State

Department of Ecology, Air Quality Program, in an email (from draf461@ECY.WA.GOV) from July 9, 2007.  He has also sent subsequent emails

saying, “From the observations I have been making, the model is doing a good job” (7/9/07).  

-	Donovan also said, “The NWS forecast for the central and eastern half of the State was for concentrations between 50 and 60 ppb. As you can see by the profile it was pretty right on.” (7/29/07).

Third quote – from Margaret Laughinghouse-Evans, Greenville, NC, 8/9/07 – In response to “6. Tell us how you plan to use the information provided in thisproduct/service (e.g., information only, to support personal decision-making, to support business decision making, etc.)?  COMMENT: for farm workers, children outside and livestock/animals safety. 



Apache information:

A total of 55 Apache Surveys were received from 6/06 through 8/07, and email feedback (from focus group) numbered 8.

Of the 55 Apache Surveys:

	15/55 provided positive feedback (27%)

	3/55 provided negative feedback (5%)
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Forecaster Focus Group Feedback

• Great feedback was received from many 
focus group members which helped us 
systematically improve the model output

• We are interested to hear what you have 
to say during this workshop, and anytime 
via the Forecaster Focus Group Feedback 
Form
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Air Quality Forecaster Focus 
Group 

Feedback Form Tutorial
Michael Dion

Department of Commerce
NOAA/National Weather Service
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Forecaster Focus Group Feedback Form - 
Login

• Form is online at:
https://apps.weather.gov/airquality/login.php

Forecaster name initially
Can be anything

Password is always:
a1rqual1ty!
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Forecaster Focus Group Feedback Form – 
1st Time User

If you have used the
form before but forgot
your username, the first
option will email you your
username.

If this is the first time using
the system, input your
email address into the
second option.
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Forecaster Focus Group Feedback Form – 
Select Week

You will be able
to select a week 
(from the pull 
down menu at 
right) to issue your
report and 
feedback, and edit 
any prior feedback 
which you 
previously entered
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Forecaster Focus Group Feedback Form – 
Enter Data

Ozone – Provide 
maximum and 
minimum 
readings (no 
ranges) for 1 and 
8 hour forecast 
and observed 
ozone
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Forecaster Focus Group Feedback Form – 
Enter Data

Average 
observed and 
forecast 
aerosols.
Max and Min 
Temperature – 
must be entered 
in oF.  
Wind and 
Transport info to 
be given at the 
time of maximum 
ozone/aerosol 
values 

Comments 
can be entered
here
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Forecaster Focus Group Feedback Form - Sample
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Forecaster Focus Group Feedback Form - Sample
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Why is your data important?

• Your expertise is invaluable: 
– Points out strengths and weaknesses of the products for your 

communities
– Complements and enhances system-wide verification statistics
– Sharing knowledge of local conditions and insights on what caused 

the predictions to succeed  … or not… drives improvements

• Front-line forecasters have bird’s-eye view of air quality 
forecast problems: 
– Focus on forecast challenges shows what users value most 
– Many eyes see more than one camera
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