DRAFT


 “Singing Weatherman” Case - Decision Report

In May 2004, the National Weather Service (NWS) received an external comment regarding the “Weather Music Gallery” web page on NWS Weather Forecast Office (WFO) El Paso’s web site.  The web page contained original songs written by the WFO’s Warning Coordination Meteorologist (WCM) about various weather-related topics.  The comment asserted that the material on this web page was not relevant to the NWS mission of protecting life and property and did not reflect responsible use of public resources.  

In August 2004, this matter, referred to as the “Singing Weatherman” case was referred to the NWS Information Services Review Committee.  The Review Committee met to discuss the case and provided recommendations to the Assistant Administrator (AA) for Weather Services.  This report documents the decisions of the AA for Weather Services on this case. 
Finding 1:  The content of the “Weather Music Gallery” web page on WFO El Paso’s web site does not raise any legal issues.  The music was developed on the employee’s free time and the government was given permission to use the music on its web site at no cost.  However, the government needs to exercise caution where the appearance of a specific endorsement is possible, especially in those areas where a commercial entity may exist in a similar market.  

Action 1:  Because this web page could raise concerns about the appearance of a commercial advantage being given to the NWS employee who created the songs, the employee’s name should not be provided as author/creator of the songs. The NWS should take care to avoid the appearance of an improper endorsement of commercial activities, especially because the employee is or plans to be engaged in the private sale of these songs.  The Meteorologist in Charge (MIC) of WFO El Paso will ensure that the employee’s name is removed from the subject web site, by January 30, 2005.

Finding 2:  The material on the “Weather Music Gallery” web page is clearly within the scope of the NWS mission, specifically that part of the mission dealing with public preparedness, outreach, and user education.  This material could play a positive role in public preparedness for hazardous weather.  However, as currently presented, this mission-relevance may not be obvious to an outside user.

Action 2:  The MIC of WFO El Paso will ensure that the “Weather Music Gallery” web site is modified to make its mission relevance more apparent.  Wording should be added to explain that the songs presented are intended to assist the NOAA/NWS in carrying out its public preparedness, education, and outreach missions.  In addition, links should be provided from each song to NOAA/NWS preparedness materials on the same subject as the song.  This action is to be completed by January 30, 2005.
Finding 3:  The songs on WFO El Paso’s web site represent a valuable local effort at public preparedness/outreach/education, but are somewhat difficult to locate and could provide more value to NWS/NOAA and users across the nation, as part of a more integrated, national effort.  

Action 3:  The NWS Chief Information Officer (CIO) and the Director of the Office of Climate, Water, and Weather Services (OCWWS) will work together to ensure that these songs are clearly and directly accessible on the NWS safety page (www.weather.gov/safety.php) and NWS education page (www.weather.gov/education.php).   The OCWWS will work with the NOAA Office of Education to ensure that the songs are accessible from the Office of Education’s page (http://www.education.noaa.gov/) as well.  Finally, the OCWWS Director will inform the Regions where local offices can link (to a consistent, central source) for this education/outreach material.  These actions are to be completed by February 28, 2005.

Finding 4:  NWS policies hold managers broadly responsible for managing web content, but management attention tends to focus on NWS information products and services (i.e. observations, forecasts, warnings, and the like).  

Action 4:  In order to sustain creative local efforts in NOAA/NWS, while upholding the principles in the new NOAA Policy on Partnerships in the Provision of Environmental Information, the Director of the NWS Strategic Planning and Policy Office will work with the NWS CIO to remind NWS managers (via memo or other means) of their responsibility to manage web site content and to ensure its mission relevance and appropriate appearance to the public.  This action will be completed by January 30, 2005.

Report Publication:  The Director of the NWS Strategic Planning and Policy Office (SPP), serving as executive secretary of the NWS Information Services Review Committee, will transmit this report to the external party who brought the matter to the attention of the NWS and will publish this report on the SPP web site.
____________<signed>__________________     Date: _4 Jan 2005___

David L  Johnson, 

Assistant Administrator for Weather Services   
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